
 

 

 
  

Community Platform 
Public summary (initial) 
  

D1.2: 



© 2024-2027  
INPACE 

inpacehub.eu Page 1 of 46 

 

     

D1.2: Community Platform - public summary (initial) 

Public 
 

 

Work package WP 1 – Setting up and development of the INPACE Hub  

Due date M12 

Submission date 26/12/2024 

Deliverable lead ENRICH GLOBAL 

Version 1.0 

Authors Fabrice Clari, Cédrik Poirey (ENRICH GLOBAL), Antonis Ramfos, Marina 
Klitsi (ATC, annex contribution) 

Reviewers Kseniia Savchenko (G.A.C. Group) 

Abstract The INPACE Hub, a cornerstone of the INPACE project, is a digital 
collaboration platform designed to empower diverse communities and 
stakeholders. Built on the ENRICH GLOBAL Collaboration Platform (EGCP), 
the Hub integrates dynamic features such as event management, group 
collaboration, a powerful search engine, and tailored notification systems. By 
fostering active participation and synergy across thematic working groups and 
activity clusters, the INPACE Hub aligns seamlessly with the broader 
objectives of the INPACE project, promoting innovation, collaboration, and 
impactful outcomes. 

Keywords INPACE Hub, platform, collaboration, online 

 
 
Document Revision History 
 

Version Date Description of change List of contributor(s) 

V0.1 16/12/2024 1st edit Fabrice Clari, Cédrik Poirey 

V0.2 20/12/2024 Peer review Kseniia Savchenko 

V1.0 24/12/2024 Finalisation Fabrice Clari, Cédrik Poirey 

 



© 2024-2027  
INPACE 

inpacehub.eu Page 2 of 46 

 

     

D1.2: Community Platform - public summary (initial) 

Public 
 

 

Grant Agreement No: 101135568          |    Topic: HORIZON-CL4-2023-HUMAN-01-91 

Call:  HORIZON-CL4-2023-HUMAN-01  |    Type of action: HORIZON-CSA 

   

DISCLAIMER 

The INPACE project received funding from the European Union’s Horizon Europe Research and Innovation Programme 
under Grant Agreement No 101135568. The information, documentation, and figures available in this deliverable are 
written by the INPACE project’s consortium under EC grant agreement 101135568 and do not necessarily reflect the 
views of the European Commission. The European Commission is not liable for any use that may be made of the 
information contained herein. 
This work has received funding from the Swiss State Secretariat for Education, Research and Innovation (SERI).  



© 2024-2027  
INPACE 

inpacehub.eu Page 3 of 46 

 

     

D1.2: Community Platform - public summary (initial) 

Public 
 

COPYRIGHT NOTICE  

© 2024 – 2027 INPACE 

Project funded by the European Commission in the Horizon Europe Programme 

Nature of the deliverable: R 

Dissemination Level 

PU Public, fully open, e.g. web (Deliverables flagged as public will be automatically 
published in CORDIS project’s page) 

X 

SEN Sensitive, limited under the conditions of the Grant Agreement   

 
*  R: Document, report (excluding the periodic and final reports)  

DEC: Websites, patents filing, press & media actions, videos, etc. 
DATA: Data sets, microdata, etc. 
DMP: Data management plan 
ETHICS: Deliverables related to ethics issues.   

 



© 2024-2027  
INPACE 

inpacehub.eu Page 4 of 46 

 

     

D1.2: Community Platform - public summary (initial) 

Public 
 

TABLE OF CONTENTS 

 

1 INTRODUCTION .................................................................................................... 10 

1.1 THE ENRICH GLOBAL Collaborative platform: an overview .................................. 11 

1.2 INPACE Hub versus the INPACE website .............................................................. 11 

1.3 The 4 INPACE Hub pillars ...................................................................................... 12 

2 PLATFORM FEATURES ....................................................................................... 13 

2.1 EGCP core features and INPACE specific features ................................................ 13 

2.2 The search engine.................................................................................................. 13 

2.3 User registration ..................................................................................................... 14 

2.4 The user profile ...................................................................................................... 14 

2.5 Group management ............................................................................................... 15 

2.6 Events management and registration ..................................................................... 16 

2.7 News ...................................................................................................................... 17 

2.8 Content digest ........................................................................................................ 17 

3 PLATFORM AUDIENCE ........................................................................................ 19 

4 CONLUSIONS ....................................................................................................... 20 

5 APPENDIX A – USER GUIDE ............................................................................... 21 

5.1 Registration ............................................................................................................ 21 

5.2 INPACE Hub navigation ......................................................................................... 24 

5.2.1 News page ....................................................................................................................... 25 

5.2.2 Events page ..................................................................................................................... 26 

5.2.3 Documents page ............................................................................................................. 28 

5.2.4 Members page ................................................................................................................. 29 

5.2.5 Groups page .................................................................................................................... 30 

5.2.6 Search page .................................................................................................................... 31 

5.3 Content Management ............................................................................................. 32 

5.3.1 News creation .................................................................................................................. 32 

5.3.2 Event creation .................................................................................................................. 33 

5.3.3 Document upload ............................................................................................................ 36 

5.3.4 Pad creation ..................................................................................................................... 38 

5.4 Community Administration ...................................................................................... 39 



© 2024-2027  
INPACE 

inpacehub.eu Page 5 of 46 

 

     

D1.2: Community Platform - public summary (initial) 

Public 
 

5.4.1 Join requests management ............................................................................................. 39 

5.4.2 Groups management ....................................................................................................... 40 

5.4.3 Roles management ......................................................................................................... 41 

5.4.4 Validation statuses .......................................................................................................... 42 

5.4.5 Community mails ............................................................................................................. 43 

6 APPENDIX B – OVERVIEW OF THE INFOASSET PLATFORM ........................... 45 



© 2024-2027  
INPACE 

inpacehub.eu Page 6 of 46 

 

     

D1.2: Community Platform - public summary (initial) 

Public 
 

EXECUTIVE SUMMARY 

The INPACE Hub is a dynamic, innovative digital collaboration platform, designed to foster 
engagement and collaboration among diverse communities and stakeholders. The INPACE Hub 
seamlessly integrates essential functionalities like event management, news dissemination, group 
collaboration, and a powerful search engine, enabling stakeholders to contribute effectively and 
access information with ease. It supports thematic working groups and activity clusters, aligning its 
structure with the broader goals of the INPACE project. 

The INPACE Hub serves as the primary gateway for stakeholders to access relevant information 
and actively participate in collaborative activities. Built on the foundation of the ENRICH GLOBAL 
Collaboration Platform, it retains all the core features while incorporating specific functionalities 
tailored to the needs of the INPACE community. 

The first version of the INPACE Hub has been launched in 2024, and its development is ongoing 
and will continue during the lifetime of the project. New features, defined according to the project’s 
priorities, are continuously added. 

The platform prioritises user engagement through intuitive features such as a personalised user 
profile system and a digest mechanism. The digest system, tailored to user preferences, delivers 
timely email notifications with summaries of newly published content, ensuring users remain updated 
on the latest developments. 

Over its first year, the INPACE Hub has already demonstrated significant outreach, engaging 149 
registered users as of mid-December 2024.  

As a comprehensive collaboration platform, the INPACE Hub successfully combines cutting-edge 
digital tools with robust GDPR-compliant infrastructure, ensuring data privacy, sustainability, and 
reliability.  
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1 INTRODUCTION 

The INPACE Hub represents an innovative approach to digital collaboration, offering a unified 
solution that caters to diverse community needs. 

The initial version of the INPACE Hub was successfully launched in 2024, marking a significant 
milestone in the project. Its development remains an ongoing effort, with continuous improvements 
and expansions planned throughout the project’s duration. New features are regularly introduced, 
guided by the evolving priorities and strategic goals of the initiative, ensuring the Hub remains 
dynamic, relevant, and aligned with the needs of its users. 

This report presents the current version of the INPACE hub, as per December 2024: its detailed 
features, targeted audience and how users are engaged in the tool. It also provides usage statistics. 
The platform user guide along with summary and guidance about the IA news component (InfoAsset) 
will be provided in annex of this document.  

INPACE requires a robust and adaptable solution to power the Hub, which is why the EGCP platform 
was selected as the foundation. EGCP’s dynamic development environment, shaped by its 
involvement in a wide array of diverse projects, offers a unique advantage: it enables the pooling of 
resources, fosters collaboration, and streamlines advancements, making development efforts 
significantly more efficient. However, for the INPACE initiative, the work on the Hub is carefully 
tailored to align specifically with the unique goals, priorities, and requirements of the project. This 
ensures that while benefiting from the broader capabilities of EGCP, the solution remains fully 
focused on addressing the specialized needs of INPACE, delivering a platform that is both purpose-
driven and highly effective. 

The ENRICH GLOBAL Community Platform is designed to be versatile and reusable, addressing 
the needs of multiple projects and communities while overcoming common challenges faced in 
collaboration. Traditional solutions often require the setup of new tools or platforms for every 
initiative, leading to inefficiencies and redundancy. The EGCP, used to build the INPACE Hub, 
consolidates these needs into a single, robust platform. 

Its development is rooted in the recognition of shared needs for research projects, such as 
collaborative editing, document sharing, event organisation, and streamlined announcements. At the 
same time, it addresses universal concerns such as data privacy, GDPR compliance, sustainability, 
and reliable maintenance. 
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1.1 THE ENRICH GLOBAL COLLABORATIVE PLATFORM: AN 
OVERVIEW  

The ENRICH GLOBAL Collaboration Platform (EGCP) offers an integrated solution for project-
related communities, functioning as a customizable one-stop-shop for collaboration. By bringing all 
essential tools into a single platform, EGCP eliminates the inefficiencies of managing multiple tools 
for every new project. This streamlined approach reduces setup time and resources while 
maximising user engagement. 

The platform is offered as a Platform-as-a-Service (PaaS), enabling rapid deployment for new 
communities. Customisation options, including tailored user interfaces and domain-specific URLs, 
ensure each community retains its unique identity. Hosted on EU-based servers and compliant with 
GDPR standards, EGCP prioritizes data ownership and privacy, with ENRICH GLOBAL providing 
comprehensive maintenance, hosting, and backup services. 

1.2 INPACE HUB VERSUS THE INPACE WEBSITE 

The INPACE ecosystem comprises two key digital tools: the INPACE Hub and the INPACE website, 
each designed to serve distinct purposes within the project. The INPACE Hub is an interactive 
platform dedicated to stakeholder involvement and participation. It provides a collaborative space 
where stakeholders can engage in meaningful discussions, access project resources, and actively 
contribute to the project’s development and implementation. Designed to foster interaction and 
collaboration, the Hub is tailored to meet the needs of the INPACE community, offering features 
such as content sharing, event organisation, and dynamic communication tools. 

In contrast, the INPACE website acts as a public-facing showcase – or “vitrine” – for the project. It 
serves as the primary channel for disseminating information about INPACE to a broader audience, 
highlighting its objectives, milestones, and outcomes. The website is designed to attract interest, 
provide transparency, and communicate the project’s value to external stakeholders, policymakers, 
and the general public. Moreover, it is strategically designed to serve as a gateway to the INPACE 
Hub, with many content materials, such as information about symposiums and workshops, being 
promoted through the website. Its ultimate goal is to direct users to the Hub, where they can access 
more comprehensive resources and engage with the platform. To facilitate this, a dedicated button 
linking directly to the INPACE Hub is prominently featured on the website, ensuring easy and intuitive 
navigation for users. 

While both tools complement each other, their distinct roles ensure that INPACE can effectively 
balance external visibility with robust internal collaboration. Together, they form a cohesive digital 
presence, strengthening the project’s outreach and operational capabilities. 
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1.3 THE 4 INPACE HUB PILLARS 

The platform’s success hinges on the collaboration of its stakeholders and the seamless integration 
of four key elements: Members, Content, Moderation, and IT Infrastructure. Each component 
requires dedicated efforts to function effectively and ensure community engagement. 

Table 1 shows how the platform is all about people and their active engagement. However, its 
sustainability and effectiveness depend on a balance of content creation, community moderation, 
and a strong IT infrastructure. Collaborative effort from all stakeholders ensures the platform’s 
ongoing success. 

 Members Content Moderation IT infrastructure 

Stakeholders Primarily driven by 
Thematic Working 
Group leaders and 
cluster leaders. 

 

Managed by 
TWG leaders 
and cluster 
leaders. 

 

Led by INPACE 
coordinator, TWG 
leaders and cluster 
leaders, supported 
by D4P. 

 

Overseen by 
ENRICH 
GLOBAL. 

 

Key efforts Attracting and 
onboarding 
relevant 
community 
members to foster 
engagement and 
participation in 
platform activities. 

 

Sourcing, 
curating, and 
creating 
meaningful and 
high-quality 
content that 
adds value to 
the platform and 
its users. 

Engaging the 
community through 
moderation, 
ensuring smooth 
interactions, 
resolving conflicts, 
and guiding 
discussions to 
maintain a healthy 
collaborative 
environment. 

Maintaining a 
robust IT 
infrastructure, 
ensuring reliable 
operations, data 
privacy, 
compliance with 
GDPR, and long-
term sustainability 
through consistent 
updates and 
maintenance. 

Table 1 - The four pillars 
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2 PLATFORM FEATURES 

2.1 EGCP CORE FEATURES AND INPACE SPECIFIC FEATURES 

EGCP’s core features are designed to meet the varied demands of its communities and users. Each 
community workspace comes with customisable access rules and dedicated URLs.  

Key functionalities include a search engine, personal profile public pages, matchmaking tools, 
scheduling systems, mailing lists, and a long-term document repository ideal for storing policy briefs 
and reports. A built-in content management system (CMS) further broadens the platform’s appeal, 
enabling efficient management of diverse content. 

All functionalities are taking advantages of a community-wide permission system and a per-
community user profile. 

The INPACE Hub serves as the primary gateway for stakeholders to access relevant information 
and actively participate in collaborative activities. Built on the foundation of the EGCP, it retains all 
the core features while incorporating specific functionalities tailored to the needs of the INPACE 
community. 

Its intuitive design fosters dynamic interactions among users, ensuring that stakeholders have the 
tools they need to contribute effectively. By consolidating resources, events, and communication 
channels, the INPACE Hub ensures a cohesive and inclusive environment for collaboration. 

The INPACE Hub user guide is presented in the Appendix A. 

2.2 THE SEARCH ENGINE 

The INPACE Hub search engine is one of the 
platform’s core components, playing a pivotal role 
in facilitating access to information. Every piece of 
data stored within the platform, whether it is a news 
item, an event or a comment, is systematically 
indexed into the search engine, once published, or, 
when relevant, validated.  

This comprehensive indexing ensures that users 
can quickly locate relevant content with precision 
and efficiency. By offering keyword-based 
searches, the search engine empowers users to 
navigate vast amounts of data effortlessly, 
fostering collaboration and transforming the 
platform into a powerful tool for knowledge sharing. 

Future versions will allow users to search with 
additional criteria (tags for example). 

 

  

Figure 1 - The INPACE Hub search engine 
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2.3 USER REGISTRATION 

Users can register on the platform through a dedicated signup page available at: 

 

Figure 2 - INPACE Hub signup page 

2.4 THE USER PROFILE 

Beyond basic personal details, The INPACE Hub profile serves as a dynamic digital identity, 
encompassing key information such as the user’s role, expertise, organisation, and affiliations. The 
Figure 3 shows the form presented to user to submit data.  
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Figure 3 - User profile 

2.5 GROUP MANAGEMENT  

The INPACE Hub enables the creation of user groups, providing a structured way to isolate and 
organize activities within the platform. Each group operates as a distinct entity, with tailored access 
to specific features and tools, such as dedicated news, event listings, and document-sharing 
functionalities. This approach ensures that activities, resources, and communications are focused 
and relevant to the group’s objectives, fostering a more efficient and collaborative environment while 
maintaining clear boundaries between different areas of work within the Hub. 

INPACE is structured into 5 Activity Clusters that form three pillars: policy (Activity Cluster 1), rolling 
out digital technologies for sustainable well-being (Activity Cluster 2), and pushing key 
technologies forward (Activity Clusters 3-5). Each 5 Clusters includes Thematic Working Groups.  

To have a perfect mapping between the INPACE Hub the project’ TWG, identical groups have been 
created on the platform, thus allowing group members to collaborate on specific activities. 
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Figure 4 - Thematic Working Groups 

 
2.6 EVENTS MANAGEMENT AND REGISTRATION 

The INPACE Hub platform features an event management and registration system designed to ease 
the organisation and participation in diverse events, such as webinars, workshops, project meeting, 
conferences. 

This system enables users to create and manage events with ease, including setting agendas, 
sharing event details, sending invitations and reminders, tracking attendance and publishing event’ 
presentations (e.g. slides) after the event.   

Participants can register for events directly through the platform and get personalised reminders and 
follow-up notifications to enhance engagement. The integration of this functionality ensures a 
seamless experience for both organisers and attendees, fostering collaboration and knowledge 
exchange. By consolidating event management within the platform, INPACE Hub strengthens its 
role as a central hub for global collaboration and innovation. Also, event materials are then added to 
the global INPACE search engine, making them available for future usages. 

It is worth noting that each event can be either publicly opened or restricted to community members. 
Additionally, event organisers get the possibility to attach custom forms to event registrations to 
enable the collection of specific details. 
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Figure 5 - Event page 

2.7 NEWS 

The INPACE Hub platform incorporates a comprehensive news system, ensuring that users stay 
informed about the latest updates, opportunities, and developments relevant either to the INPACE 
project and to group they belong to.  

The news system is seamlessly integrated with the platform’s notification and search functionalities, 
allowing users to access archived news and stay connected with ongoing activities. This centralized 
approach to communication reinforces the INPACE Hub’s commitment to keeping users engaged 
and well-informed. 

In an upcoming version, the news component will integrate the ATC’s InfoAsset solution presented 
in the Appendix B. 

2.8 CONTENT DIGEST 

To enhance user engagement and ensure consistent access to the latest content, the INPACE Hub 
platform features an innovative digest system. This system empowers users to stay updated based 
on their individual preferences by receiving email notifications with a summary of all newly published 
content. Users can choose the frequency of these notifications – daily, weekly, or monthly – allowing 
them to tailor the flow of information to their personal needs and availability.  

Each digest email provides a comprehensive yet concise overview of relevant news, events, 
discussions, and updates, ensuring users never miss out on key information. By consolidating 
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content into a single, easy-to-navigate communication, the digest system not only improves 
accessibility but also strengthens user engagement with the platform’s dynamic ecosystem. 

 

 

Figure 6 - Example of the digest email 
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3 PLATFORM AUDIENCE 

For its first year, the INPACE Hub has attracted ~5200 unique visitors. However, this includes user 
reaching and leaving the homepage. In terms of registered users, 149 users have created an account 
on the platform (mid-December). 

 

 

Figure 7 - INPACE Hub audience 

 

  

Figure 8 - Users: geographical distribution and top countries 
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4 CONLUSIONS 

The INPACE Hub embodies the collaborative spirit central to the project’s goals, functioning as a 
versatile and innovative digital platform tailored to diverse stakeholder – e.g. Thematic Working 
Groups – needs. By integrating advanced functionalities such as event management, group 
collaboration, and a robust search engine, the Hub not only facilitates efficient information exchange 
but also fosters meaningful interactions among its users. This platform exemplifies the project’s 
commitment to empowering thematic working groups and activity clusters, promoting synergy across 
different initiatives. 

With its seamless integration into the ENRICH GLOBAL Collaboration Platform, the INPACE Hub 
positions itself as a cornerstone for sustainable, impactful collaborations, aligning with broader 
project objectives. As it continues to evolve, the Hub is expected to drive active participation, 
innovative solutions, and a strong sense of community among its stakeholders, marking a significant 
milestone in achieving the INPACE project’s vision. 
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5 APPENDIX A – USER GUIDE 

This section presents the INPACE Hub user guide. 

5.1 REGISTRATION 

 

INPACE Hub registrations are done through this web page:  

https://egcp.enrich-global.eu/communities/inpace 

 

 

Figure 9 - Sign up page 

  

https://egcp.enrich-global.eu/communities/inpace
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Once this form is submitted, an email is sent to the user with instructions to confirm its account. 

 

Figure 10 - Confirmation message 

Once the user has clicked on this confirmation link, his registration is automatically taken into 
account, and he is redirected to the profile page which he must complete before being able to access 
the 'INPACE Hub' content.  
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Figure 11 - Profile edition page 

On this page, the user must specify at least his country and gender; he can also add a short 
biography, a telephone number, links to his LinkedIn and X accounts, a profile photo, and finally he 
can specify how often he wants to receive the community's content by email. 

Once the profile is submitted, the user has access to the INPACE Hub homepage. 
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5.2 INPACE HUB NAVIGATION 

 

Figure 12 - INPACE Hub homepage 

The INPACE Hub homepage contains a short presentation of the community and provides access 
to all community elements in just a few clicks. 

The navigation menu has the following items: 

• Home: access to INPACE Hub homepage. 

• News: access to all news published within the community. 

• Events: access to all events published within the community. Please note that some of these 
events may be open to non-member community users. 

• Documents: access to all documents published within the community. 

• Members: access to all community member profiles. 

• Groups: access to the detailed list of all working groups. 

• Search: search all community content using any keyword. 

• Content management: backend management of contents (see chapter 6.3)  
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5.2.1 News page 

 

Figure 13 - News index 

From this index view, the users have access to all INPACE hub news for which they have 
permissions. A click on the title of the news brings you to the detailed content of this news. 
 

 

Figure 14 - News detail 

On this page, the user access to full news details; he also can see attachments and like the 
publication. If the author of the news has enabled comments, he can also see and add comments.  
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5.2.2 Events page 

 

Figure 15 - Events index 

From this index view, the users have access to all INPACE hub events for which they have 
permissions. A click on the title of an event brings you to the detailed content of this event. 
 

 

Figure 16 - Event page 
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Please note that the events pages can be public depending on the event configuration. 
All detailed information about the event is displayed on this page, as well as registration buttons (if 
the event is coming). 
When a user clicks to register, a modal window opens to allow them to validate their registration; for 
certain events, the user will have to fill in additional fields related to their registration. 
 

 

Figure 17 - Event registration confirmation 

For public events, a dedicated registration page is opened; in addition to registering for the event, 
users can also join the community if they wish.  

 

Figure 18 - Public Event registration page 
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5.2.3 Documents page 

The document explorer allows users to navigate the document hierarchy and open or download 
the documents for which they have permissions, and they wish to view. 
 

 

Figure 19 - Document explorer 

 
By clicking on the Details button, the user obtains more information about the document, he can 
also comment on it if the author of the document allows it. 
 

 

Figure 20 - Document details 
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5.2.4 Members page 

 
The ‘Members’ section allows to browse all profile information about INPACE Hub members 
 

 

Figure 21 - Members list 

By clicking on a member's name, you can access their detailed profile. From this page, users can 
also send messages to other members or suggest meetings to them. 
 

  

Figure 22 - Member profile details   
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5.2.5 Groups page 

 
The ‘groups’ page lists all Thematic Working Groups. 
 

 

Figure 23 - TWGs list 

By clicking on the name of the group, you get a detailed description of the group and the list of 
members who compose it. 

 

Figure 24 - TWG details 
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5.2.6 Search page 

 

The Search page allows the user to search through all content using keywords. The results obtained 
can be filtered by content type and sorted according to different criteria. 

 

Figure 25 - Search page 
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5.3 CONTENT MANAGEMENT 

All community members can submit content from the 'Content management' menu located on the 
right of the navigation bar: 
 

 

Figure 26 - Content Management menu 

Depending on the permissions granted, and the different groups for which they propose content, 
members will see their content directly published, or submitted for approval by the administrators 
of the community or groups. 
 
While INPACE Hub admins and group admins can manage all content under their responsibility, 
ordinary members can only manage their own content. 
 

5.3.1 News creation 

By clicking on the button "Submit a news on this community" members have access to the interface 
for creating a news item. 

 

Figure 27 - News creation  
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On this interface, users can define: 

• The title of the news, 

• The tags associated with the news 

• The publication date/time of the news (once validated) 

• The rich text content of the news 

• The documents and pictures attached to the news. 

They can also specify whether their post is open to comments. 

 

5.3.2 Event creation 

By clicking on the button "Submit an event on this community" members have access to the interface 
for creating an event. 

 

Figure 28 - Event creation (part I)  



© 2024-2027  
INPACE 

inpacehub.eu Page 34 of 46 

 

     

D1.2: Community Platform - public summary (initial) 

Public 
 

 

Figure 29 - Event creation (part II) 
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On this interface, users can define: 

• The name of the event, 

• The subtitle of the event 

• The tags associated with the event 

• The event type (Webinar, Workshop, Conference, Roundtable, Trainings) 

• The access type; Any visitor will be able to access event page if set to Public. In this case, choices are : 

- to let the user choose if he wants to join the community, 
- to prevent this community membership, 
- to force this community membership. 

• The rich text content to present Event managers 

• The country and time zone of the event 

• The start date of the event 

• The end date of the event 

• The closing date for registration at the event 

• The location of the event (address) 

• The rich text content to present details of the event 

• A second rich text content to present further details 

• The web conference information of the event 

• The content of the confirmation mail sent to the participants 

• Programme, documents and pictures attached to the event. 
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5.3.3 Document upload 

By clicking on the button "Add a document on this community" members have access to the interface 
for adding a document. 

 

Figure 30 - Document creation 
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On this interface, users can define: 

• The file they want to upload OR the URL of the file they want to share. 

• The tags associated with the document. 

• The document Type: Report / Guide / Presentation / Minutes / Programme / Other 

• The rich text content that describes the document. 

They can also specify whether their document is open to comments. 
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5.3.4 Pad creation 

By clicking on the button "Add a pad on this community" members have access to the interface for 
creating a collaborative note pad. 

 

Figure 31 - Pad creation 

Once the pad is created it automatically appears in the pads list and you can access it via the ‘Go to 
this pad’ button. 

 

Figure 32 - Pad edition and access 

The pad is directly opened on the web page and members can simultaneously edit its content. 

 

Figure 33 - Pad page  
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5.4 COMMUNITY ADMINISTRATION 

INPACE Hub and TWGs administrators can manage some administrative parts of the community 
from the Administration' menu located on the right of the navigation bar. 

 

Figure 34 - Administration menu 

  

5.4.1 Join requests management 

On this page, INPACE Hub administrators can see all registered members and remove some of 
them if needed. 

 

Figure 35 - Join requests 
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5.4.2 Groups management 

On this page, INPACE Hub administrators can manage all TWGs groups. 

 

Figure 36 - Groups management 

By clicking the ‘Create a group’ button INPACE Hub administrators have access to the interface for 
creating a TWG. 

 

Figure 37 - Group creation 

On this interface, users can define: 

• The name of the group 

• The tags associated with the group 

• The rich text content that describes the group. 

They can also specify whether this group is hidden (not visible on community page). 
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5.4.3 Roles management 

On this page, administrators can manage all roles for members. 
 

 

Figure 38 - Roles management 

 
INPACE Hub administrators can: 

- promote community members as community administrators 
- promote community members as TWG administrators 
- promote community members as TWG members 

 
TWG administrators can: 

- promote community members as TWG administrators 
- promote community members as TWG members 

 

 

Figure 39 - Role addition  
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5.4.4 Validation statuses 

On this page, administrators can see the validation status of all written content. 
They have direct access to these records to validate or invalidate them. 
 

 

Figure 40 - Validation statuses index 
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5.4.5 Community mails 

On this page, administrators can manage sending messages to the community. 
They can view the sending history, resend an existing message, or create a new one.  
 

 

Figure 41 - Community mails index 

By clicking the ‘Create a message’ button administrators have access to the interface for creating a 
new message. 

 

Figure 42 - Community mail creation  
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On this interface, users can define: 

• The subject of the message. 

• The rich text content of the message. 

• The scheduled date for sending the message. 

• The documents attached to the message. 
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6 APPENDIX B – OVERVIEW OF THE INFOASSET PLATFORM 

Implementation of the INPACE Thematic Newsletter 

Infoasset1 (owned and developed by ATC) is a software platform for collecting, editing, creating and 
archiving information, as well as distributing this information to multiple stakeholders, through 
multiple online or offline channels, within a comprehensive and secure environment. It supports 
efficient and functional workflows for managing internal content-related processes as well as the life-
cycle of digital assets: from planning, through gathering, creating and editing, to producing, 
distributing and archiving. All steps are fully covered, through an All-in-One system which handles 
all content sources, all types of multimedia content, all workflows and content management activities. 

In the context of the INPACE project, Infoasset is used to implement the Thematic Newsletter, 
covering 16 thematic areas. The INPACE Thematic Newsletter aims to deliver curated content on 
key topics of interest to the project's stakeholders. The implementation process involves a structured 
workflow to ensure efficient content collection, refinement, and distribution. 

The first step is to identify the main topics that align with our audience's interests and the focus areas 
of the INPACE project. These topics are translated into a list of specific keywords, phrases, 
hashtags, and notable events that will guide content collection. 

Next, we identify the online sources from which Infoasset will collect relevant content. These sources 
may include: News Websites: Leading technology news sites to capture the latest developments, 
Industry Blogs: Expert blogs that provide in-depth insights into emerging trends, Social Media: 
Platforms like LinkedIn and Twitter, using relevant hashtags and posts to gather real-time updates, 
Forums and Publications: Industry forums and digital publications where key discussions take place. 
By defining a diverse range of data sources, we ensure comprehensive coverage of all relevant 
information across different platforms. 

Using the predefined keywords and selected data sources, Infoasset continuously monitors and 
collects content. The platform is designed to: Scan and gather information in real-time, Analyze the 
collected content to identify key excerpts, Group similar articles under their corresponding topics, 
ensuring that all relevant information is categorized accurately. This automated process allows for 
consistent and timely updates, capturing new developments as they happen. 

After gathering the content, Infoasset automatically aggregates and filters the information based on 
relevance and quality. The platform applies advanced filtering techniques to remove duplicate or 
low-quality content, ensuring that only the most valuable and relevant pieces are included in the next 
steps. 

The editorial team, including the INPACE Working Group representatives, reviews the aggregated 
content. This step involves: Refining the selected content for clarity, ensuring it aligns with the 
INPACE project's objectives, Editing for consistency, accuracy, and coherence to maintain a high-
quality standard, Making any necessary adjustments to match the tone and style of the newsletter. 
This thorough editorial review ensures that the content is polished, informative, and engaging before 
it is finalized.  

 
 

1 https://www.atc.gr/corporate-newsroom/ 
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Once the content has been reviewed and refined, the final version of the Thematic Newsletter is 
prepared using a mutually agreed-upon template. The newsletter is then distributed through the 
INPACE community platform, reaching the project's stakeholders and audience efficiently. 

The implementation of the INPACE Thematic Newsletter through Infoasset ensures a structured, 
efficient, and comprehensive approach to content management. By leveraging automated tools for 
content collection and aggregation, alongside a careful editorial review process, the newsletter 
delivers valuable insights and updates to its audience, aligning with the goals of the INPACE project 
and fostering greater engagement among stakeholders. 

 

 


